10 fast fac Fact sheet

Aculab is a privately owned company that was established in 1978. Since 1990 we have
focused on providing computer telephony components such as media processing boards and
software. Our customers around the world integrate this evolving portfolio of enabling
technologies into a wealth of high performance communications solutions. Aculab’s
customers are distinguished by their success in offering applications and services into a wide

range of markets.

For those new to Aculab, here are a few good reasons why you should join us:
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Aculab’s products have won many industry awards and plaudits since introducing
the first boards to combine TDM connectivity with media processing in 1996. Our
latest products are genuinely designed for multi-media in IP networks, whilst
retaining an essential TDM option. For testimony, just ask around; the Aculab name
is synonymous with product longevity, reliability and quality.

Aculab’s portfolio of media processing platforms has been designed to enhance a
wide variety of communications solutions. This is achieved through a flexible and
highly accessible, customer led approach to product development, feature
enhancement and customisation. Whatever your focus, you can rely on Aculab to
go the distance with you, ensuring mutual benefit and success.

Motivated by our customers’ success, we are fully committed to offering you the
products you need. We don’t do what you do; we are there to help you do what you
do better. Unrivalled in the market place and with an unprecedented feature set and
price performance, Aculab's products have been widely adopted by companies
representing over 30 countries worldwide.

Our technical support engineers, backed up by their development colleagues, are
there to help you through each stage of your product's development and life cycle.
In addition, you also get free access to our extensive on-line Knowledge Base and
active Developers’ Forum.

The members of our team of skilled technical consultants, operating worldwide in
support of our customers, are dedicated to delivering a variety of services. Of
course, they are on hand to make the decision process and transition to Aculab
easier, helping you identify the best technology fit and how to get the most out of
our products. Additionally, they can provide product and technology training as well
as bespoke software design and development for you.

As a private company, we focus on our customers not investment bankers. We
recognise that your success is our success and we are willing to listen and invest in
the technology you need to be successful. In partnership, we are able to deliver
market-leading performance from high value, next generation communication
applications.

Aculab’s enabling technology products include media processing boards and host
media processing software for IP and PSTN networks. A comprehensive range of
essential and specialist functionality is offered to enable you to build the A-to-Z of
applications, services and solutions.

Aculab's portfolio offers an exceptional mix of capabilities that are easy to integrate
and bring real value. That value comes from price performance — reducing your
costs, leading to better margins and giving you real competitive advantage. We
work hard to ensure you have the technology mix you need to meet the ever
changing demands of the communications market.

ACE is our own global industry communications and user community networking
event. It is designed around our product direction and understanding your needs
and opinions whilst giving you the opportunity to network with leading industry
players and generate new business opportunities. Join us next time round; it's a
great way to get introduced to the Aculab community.

Committed to customer satisfaction, Aculab works with valued customers and
strategic alliances to share unique, specialist, marketing, technical and sales
expertise. Our comprehensive partner marketing programme — "Connected with
Aculab" — builds on this philosophy through activities such as co-exhibiting at
industry events, joint promotions, advertising and PR. Something you will get great
value from.
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Owing to the dynamic nature of our business, specifications are constantly being changed and therefore this fact sheet

is for informational purposes only. Aculab makes no warranties, express or implied, in this document. E&OE



http://www.aculab.com/support/knowledge-base
http://www.aculab.com/support/developers-forum/forum_topics.asp?FID=1
http://www.aculab.com/partners/
http://www.aculab.com/partners/

