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Your invisible advantage.




It's the Aculab parts you can’t see
that give you a visible advantage.



Enabling the development of high value, high performance
communications solutions for IP, PSTN and mobile networks

The success of your solution depends on
a component your customers can't see.

Aculab provides world class IP and media processing boards and software to the global communications
market. We are an innovative, market leading company that places product quality and support right at the top of
our agenda. With many years of experience in helping to drive our customers’ success, our enabling technology
provides the essential components required to deliver multimodal voice, data, fax and video solutions for use
within IP, PSTN and mobile networks — with performance levels that are second to none.

Aculab serves the evolving needs of developers, integrators, service providers and equipment manufacturers
with cost-effective, deployment proven, high performance products. Companies worldwide have adopted our
technology for a wide variety of business critical services and solutions. These can range from high performance
inbound/outbound contact centre applications to speech enabled
VoiceXML, IVR and self-service systems via fax and voice
broadcast, conferencing, unified communications, messaging,
prepaid, and other hosted services.

It is Aculab’s commitment to exemplary product capabilities,
inclusive support and responding to customers’ needs that sets us
apart. A proven partner of choice for companies in over 80 countries
worldwide, Aculab’s media processing technology is delivering the
invisible advantage in many converged communications solutions
deployed globally today.




Technology to suit your evolving needs.

Tremendous value and low cost per channel for enterprise and telco solutions

Application developers, solution providers and systems integrators
choose Aculab’s award winning media processing boards and
HMP software to develop powerful multimedia communications
applications and real-time interaction solutions for IP, PSTN and
mobile networks in enterprise and telco environments. Aculab’s
products enable multimodal voice, video, fax and data processing
and offer a broad set of functionalities, including conferencing, fax
and call progress analysis, along with encoding/transcoding and
echo cancellation.

To achieve maximum cost efficiency for every system, Aculab’s
scalable, deployment proven media processing technology
provides a complete range of functionality in a variety of form
factors, options and densities to deliver tremendous value with a
low cost per channel. Aculab’s advanced HMP software provides a viable alternative to using DSP boards, bringing
granular scalability and cost-efficiencies to those familiar with traditional, board-based designs.

With Aculab, you get all you need to deliver local or hosted applications and services to any destination worldwide.




Enabling cost-effectiveness for platform vendors and TEMs

Platform vendors and TEMs are adopting enabling technologies to drive improvements in project duration and
cost-effectiveness. They require resilient and reliable media processing products to provide the low level access
functionality managed by their high availability applications and middleware. Aculab’s renowned enabling
technologies can form the foundation for any service delivery platform in IP, PSTN and 3G networks, allowing you to
focus on your unique application features. Aculab has the products you need to design advanced and cost-effective
multimedia systems for today’s service oriented architecture.

Helping to maintain market share and growth for operators and service providers

Operators and service providers are concerned with making services easier to use, driving user adoption and ARPU,
ensuring continuous growth in a highly competitive business environment, maintaining market share and increasing
operational profits. Most carriers and telcos prefer integrated systems that are scalable and standards-based (SIP,
IMS, 3GPP, etc.), offering single platform architecture, with inherent redundancy and resilience. Aculab’s Groomerll,
a cost-effective signalling and media gateway appliance, is a perfect fit, enabling the delivery of revenue generating
IP-based services into SS7 and legacy CAS/PRI networks.

For business communications service providers looking to develop their own platform, Aculab’s reliable and
feature rich media processing products provide a significant business advantage. Alternatively, the broad Aculab
community of developers, integrators and equipment manufacturers is accessible by all service providers seeking
market leading service delivery platforms.




Aculab’s position as a privately owned business with over 30 year’s technological experience provides stability
and continuity in terms of ownership and strategic direction. This means Aculab is able to react quickly to
changing market conditions and to respond in the best interests of our valued customers.

Aculab develops long term partnerships with our global customers and encourages enhancement requests to
help fine tune our products. This has led to Aculab being acknowledged as the leader in several established and
emerging, mainstream and niche market segments. No other company operating in the same space as Aculab
offers this level of responsiveness and agility.

It is our commitment to tailored software development and inclusive technical support that sets Aculab apart.
In an increasingly complicated business environment, strong partnerships are obviously of critical importance
and Aculab stands ready to invest time and resource into developing innovative functionality that will add value
and give our customers every opportunity to deliver high performance, feature rich solutions.

As an IS0 9001:2000 registered organisation, you can be assured of continued high standards when it comes
to product development, delivery and support. With a worldwide presence and serving customers in over 80
countries, Aculab is large enough to offer unrivalled service and customer support whilst focused enough to be
truly responsive to our customers’ needs.

Aculab offers a support network that is as sophisticated as its products, with dedicated account management,
professional services, product marketing and support teams working to understand your business and
technology requirements. This enables you to concentrate on developing market leading solutions and remain
ahead of the competition in today’s ever changing communications industry.
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Owing to the dynamic nature of our business, specifications are constantly being changed and therefore this corporate brochure is for informational purposes only.
Aculab make no warranties, express or implied, in this document. E&OE APB0253 issue 1 September 2008





