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Introduction

“In SE Asia, where every player is out to gain market share with similar
products, only customer service can differentiate brands from one
another” — Hasan Mehdi, Executive Director of Dotlines Group

South East Asia has seen exponential
growth in the the mobile technology
market over the past decade. With nearly
500 million new mobile subscribers
added since 2014, the region is one of the
fastest growing in the world and home to
over half of total global subscribers.

Pulse CXM (Dotlines Group) encompasses
this market, and beyond, working across
SE Asia, the Middle East, and the
Americas. Founded in 2003 in Singapore,
Dotlines Group has more than 100
enterprise customers spread across 6
regions in SE Asia.

For other uses of voice biometrics in
industry

Follow the link below
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https://www.aculab.com/solutions/case-studies/

Accessibility

Despite the huge uptake in mobile technologies, a large percentage of the SE

Asian population (up to 77%) are not connected to mobile internet. This makes

aspects of certain Identification and Verification (ID&V) processes, such as push
notifications and email verification, challenging for the end-users.

VoiSentry by Aculab is therefore an integral part of Dotlines key goal to make these
emerging technologies accessible for all, allowing anyone with a phone line to verify
their identify, quickly and securely.

The Solution

With such astounding growth in the SE Asian market, humanising the day-to-day
customer experience (CX) is an ever more challenging task. Currently, 80% of
contact centres believe they don't deliver a CX that matches brand promises.
However, using Aculab’s VoiSentry, Pulse CXM can dramatically reduce verification
time by up to 2/3, meaning more time for call centre agents to spend with customers
to create exemplary customer service interactions.
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https://www.linkedin.com/company/aculab
https://twitter.com/aculab
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