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Why OCTA Chose Aculab

After facing a number of challenges, OCTA was recommended to get in touch with
the team at Aculab. They were happy with the communication and the pricing
strategy offered by Aculab and proceeded to a successful conclusion.

The Challenge OCTA was Facing

Meeting in-country regulations and increasing customer satisfaction was a
priority for OCTA to provide high value to their customers. The original
software they were using, Asterisk, did not meet their requirements. This gave
them the incentive to find something new and innovative and Aculab were
able to provide this.

Answering Machine Detection (AMD) systems distinguish between calls
answered by live humans and automated response systems.

AMD provides a critical part of OCTA’s end user solution. They were
previously using the standard answering machine detection built into Asterisk.
This was not delivering the required detection speed and accuracy. The
system led to situations where an automated message saying, "sorry we
missed you", was played to a live person answering the call, or an agent was
incorrectly connected to an answering machine or voicemail. This would
cause frustration and waste both customer and agent time, delivering sub-par
service as well as risking regulatory penalties.

OCTA needed an AMD system they could trust, and selecting Al-Driven
Answering Machine Detection (Al AMD) from Aculab was their chosen way
forward.

How Aculab Provided the Right Solution

Backed by a team of highly experienced engineers, Aculab empowers
communication system developers and providers around the world. The Al
AMD solution is trained on tens of thousands of audio files, yielding unrivaled
accuracy of virtually 100%. Al AMD detects the end of the voicemail prompt or
announcement, giving you the freedom to leave a message at the correct
time. The system can further classify the recipient as residential or business,
according to the way the call is answered.

The Al AMD solution offered easy integration into OCTA’s existing Asterisk
system, enabling them to improve the overall service they provide to their
customers.
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https://www.aculab.com/about-us/contact-us/

The Results

OCTA were happy with the service that they are receiving from Aculab and they
have seen improvements in service to their customers since switching.

Talk to an Expert
on AlI-AMD

Follow the icon below

See How Aculab Can Help

If you would like to see similar results for your business, get in touch with one of
our experts today to begin transforming your customer experience.

https://www.aculab.com/answering-machine-detection/

info@aculab.com
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